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Position Description

Position:	Allied Health Professional - Speech Pathologist

Classification:		Full Time 
	
Salary Range:	Health Professional and Support Services Award HP- Level 2-3

	
Location:	Brisbane with travel throughout Regional Queensland at times.

Reports to:		Services Manager

About LifeTec

LifeTec is a Queensland based social enterprise that has been assisting people to improve their quality of life and remain independent, by providing expert information, consultation, and education services on assistive technology for over thirty years.

LifeTec provides expert advice on the range of available assistive technology and health solutions regardless of a person's age or level of ability.

LifeTec assists a wide range of people from all walks of life.  Our clients include older people who wish to remain independent in their homes, as well as children and adults with a disability. 

Further information is available through the LifeTec Website at www.lifetec.org.au  please see the following link to read about our dedicated AAC service.
https://lifetec.org.au/services/augmentative-and-alternative-communication-service 

Position Objectives

The aim of the position is to:

· Provide effective, professional and accountable services for LifeTec at all times by delivering a range of clinical services across the spectrum of assistive technology services such as information, consultation and education both on an advisory and private basis to meet LifeTec’s vision.
· Contribute towards, and implement, continued service development, innovative practice and quality improvement 
· Contribute to and facilitate the implementation of new services and other business development activities
· Demonstrate professional conduct and work values including honesty, integrity and respect for clients and colleagues at all times
· Promote LifeTec and its range of services professionally and positively at all times
Specific Duties:
Provide effective, professional and accountable services for LifeTec	

· Provide a range of client focused clinical services via telephone, telehealth, electronic media and face-to-face.
· Provide effective consultative, advisory and educational services on assistive technology for LifeTec in accordance with LifeTec procedures, KPI’s and objectives
· Provide unbiased recommendations and specific information to assist the client/carer's selection of assistive technology options by using clinical reasoning skills
· Communicate in a consistent professional and friendly manner with the organisation’s clients, suppliers, staff and a diverse range of other people
· Maintain client confidentiality at all times and abide by LifeTec’s Privacy Policy at all times including record clinical and other data as required and ensure this data is updated as per LifeTec’s procedures.
· Foster positive relations with all stakeholders including clients, staff and  suppliers, and monitor the resolution of any difficulties

Contribute towards, and implement, continued service development, innovative practice and quality improvement

· Expand and share knowledge and expertise, and improve skills and work practices by participating in in-service education and attending relevant seminars and courses
· Create and implement effective innovative and evidenced based models to ensure the continued delivery of quality services.
· Contribute towards the development and implementation service development plans in line with the organisation’s strategic direction
· Work with LifeTec staff to identify and implement opportunities to enhance present service delivery, as well as future service areas in accordance to organisational strategic direction


Contribute to and facilitate the implementation of new services and other business development activities

· Participate and contribute to investigations into potential new areas of service delivery as required for organisational goals
· Participate in planning and implementation of special projects as required
· In collaboration with LifeTec staff, assist in delivering and monitoring new areas of service delivery 
Demonstrate professional conduct and work values including honesty, integrity and respect for clients and colleagues at all times

· Assist in developing and maintaining effective teamwork principles and a positive and flexible workplace culture
· Facilitate resolution of operational issues, and report these to the NQ Services Coordinator
· Contribute to operational procedure development
· Provide regular and accurate feedback to management
· Ensure all workplace areas are tidy and accessible at all times

Promote LifeTec and its range of services professionally and positively at all times

· Participate in the implementation of promotion and marketing strategies in line with LifeTec’s strategic direction
· Actively promote LifeTec by liaising with other services and organisations, and via representation in relevant committees or events
Legislative Responsibilities 

Take an active role in implementing and monitoring industrial relations, Equal Employment Opportunity and Work, Health and Safety principles and practices, in line with the LifeTec Agreement - Terms and Conditions of Employment and other relevant legislation.
Conditions of Employment

· The successful applicant shall be required to serve a probationary period of three months.
· The successful applicant’s appointment shall be subject to a satisfactory criminal history screening as part of the DSQ positive notice card and federal police checks.
· Speech Pathologists must be a practicing member of Speech Pathology Australia for the duration of employment with LifeTec.
· C class driver’s licence (or equivalent) for the duration of employment with LifeTec.
· A non-smoking policy applies to all LifeTec property including buildings, offices and motor vehicles.
Privacy Statement

LifeTec will collect applicant’s information for the purpose of establishing and maintaining employee and personnel records.  Your personal information will not be passed onto any third party unless your prior approval is obtained or as required by law.  For further information regarding our Privacy Policy please visit our website or request a copy from LifeTec.
Application Process

Applications must include a current resume and an application or 5 - 10 minute presentation demonstrating how they have the key skills and attributes required for this position as outlined below. 
Mandatory Criteria

· Tertiary qualification(s) in a related health profession 
· Eligible for Speech Pathology Australia membership
· Australian Federal Police National Police Check 
· Positive Notice/Exemption Notice Cards, Blue Card, Yellow Card 
· The successful applicant shall be required to have a valid Queensland driver's licence
· An ability and willingness to travel within North Queensland and regional Queensland including having the ability to independently set up for community events and individual consultations



The successful candidate will demonstrate the following skills and attributes:

· Working knowledge, experience and passion for Augmentative and Alternative Communication solutions for people with complex communication needs. Clinical experience in the health, disability or aged care sector for 2 to 3 years is highly desirable. This position is not suitable for new graduate therapists.
· Ability to deliver clinical services in a business environment.
· High level of personal and written communication skills, in particular, a professional telephone, online and face-to-face manner.
· Demonstrated team membership focus including proven ability to work in a team environment and on an individual basis.
· Experience in developing and delivering a range of high quality education and training services including community talks, public seminars, professional workshops / events and other online or self-paced resources.
· Proven ability to manage a broad range of clinical activities and respond to specific issues within a short period of time. Effective time management and flexibility in managing a dynamic workload is essential.
· Demonstrated commitment to ongoing personal development, innovative practice and the ability to adapt and learn new systems quickly.

All enquiries and applications to be forwarded to:

Craig Blackman

Service Manager
LifeTec 

craigblackman@lifetec.org.au
Ph: (07) 3552 9000 or 1300 543 383
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